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It is important that everyone behaves themselves when playing or taking part in football. 
 

We all have a responsibility to promote high standards of behaviour in the game. 
 
 
Introduction 
 
All members, parents/carers of members and officials of Cambourne FC (the “Club”) are required to 
avoid conduct which may be considered detrimental to the integrity of the Club.  
 
The requirement applies to players, parents/carers of players, team managers, coaches, match 
officials, Committee members, volunteers, and anyone who takes any active role within the Club 
(together, “Club Parties”). 
 
Cambourne FC actively promotes lawful, ethical and responsible conduct on and off the pitch, in order 
to serve in the interests of the reputation of the Club and its members. 
 
 
Standard of Conduct 
 
The Cambourne FC Committee will invoke the Club’s Complaints Policy (stated below) against any 
Club Party who: 

 violates any of the Club’s Conduct Policies 

 is found to act either in an unlawful, violent, threatening, bullying, mendacious, deceitful or any 
other disruptive manner, either on or off the pitch, and whose actions may have a detrimental 
impact on either the Club’s reputation or on another Club Party. 

 
 
 
Cambourne FC Complaints Policy 
 
In the event that any Club Party feels that he/she has suffered due to the actions of another, or that the 
Club Policies, Rules, Constitution or Codes of Conduct have been broken, he/she should follow the 
procedures below. 
 
1. They should report the matter to the Club Secretary or another member of the Committee. 
 

The report should include, where possible: 
(i) Details of what, when, and where the occurrence took place. 
(ii) Any witness statement and names; and any other evidence. 
(iii) Names of any others who have been treated in a similar way. 
(iv) Details of any former complaints made about the incident, date, when and to whom made. 
(v) A preference for a solution to the incident. 
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2. The Club’s Committee will make reasonable efforts to meet with the accused Club Party 
(Parties) concerned to ensure that all sides of the matter are heard. 

 
3. Confidentiality must be maintained by both the Committee and the accused Club Party (Parties) 

whilst the investigation and disciplinary process is underway. 
 
4. Once the investigation is complete, the Committee will issue a formal report, outlining the 

investigation, its findings and any disciplinary action to be taken. 
 
5.  Should the accused Club Party (Parties) be found in breach of any rules or policies, the Club’s 

Committee will have the power to: 
(i) Issue a verbal warning as to future conduct 
(ii) Issue a written warning as to future conduct 
(iii) Suspend or bar from Club roles 
(iv) Suspend from Club membership 
(v) Remove from Club membership, along with any dependents. 
 

6. The accused Club Party will have 7 days to appeal the Committee’s decision. In the event of an 
appeal, the Committee will nominate a sub-committee to assess all of the information gathered 
and the Committee’s suggested course of action. The decision of the sub-committee is final. 

 
 
 
Independent Action by the Committee 
 
In certain circumstances, Club Parties may not wish to personally raise a complaint; or the Committee 
may become aware of actions contrary to the Club’s Constitution, Rules, Policies or Codes of Conduct, 
regardless of whether a complaint has been received. 
 
In such circumstances, it is the Committee’s duty to direct an investigation into the behaviour, 
regardless of whether the injured party wishes to proceed with a complaint, due to the possible 
negative impact to the Club’s reputation. In all such cases, the Committee will follow the Complaints 
Policy above. 


